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Genre basically defines the socially accepted form of communication, that has effectively been developed by a certain group for their unique way of delivering message. In our case, the evaluation is on the genre within the business world. The letter sample focuses on settling tax issues from a customer care service to one of their client who had a complaint. For an in-depth evaluation, it is important to categorically review the crucial parts of a business writing genre; the format and the structure of the letter.
The format of the letter to start with, deviates from the acceptable formats right from missing the letter head of the company or institution. The positions of the addresses were poorly done, the sender’s address should be at the top right position, well detailed. The receiver’s address is well positioned, although the detailed are shallow. The date on the other hand, should be below the receiver’s address just above the salutation and not at the top. 
The body of the letter, missed out the basic illustrative features that would be at par with the structure criteria for the genre in business letter-writing. Rationally, the flow of information was extensive and not brief as one would expect from a letter. Future clarification can always be summarized from more direct form of communication, that solidifies the agenda within the letter. Additionally, the structure would have been brief for confidentiality purposes. The closure was however, great and precise on the way forward, with recommendations on the side.
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